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Important notice 

While every care has been taken to ensure accuracy in the information given below, 

it is the personal responsibility of each student to check the current ACT 

Postgraduate Handbook, copies of which may be found in the Library or online at 

www.actheology.edu.au  

It is very important that students plan their time carefully to ensure that reading and 

especially assignments receive adequate attention and so as to prevent a bottleneck 

of work at the end of the unit. 

It is very important that all quoted material in assignments be properly footnoted 

and acknowledged.  The attention of students is drawn to the section in the 

current ACT Postgraduate Handbook, headed “Academic Misconduct”.  Failure 

to comply with the standards required will incur penalties as outlined in the ACT 

Postgraduate Handbook. 

The attention of students is also drawn to the section in the current ACT 

Postgraduate Handbook, headed “Guidelines for Essays.” (see also the QTC 

Student Handbook) All essays should comply with these standards. 
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About this Unit Outline 

 

This unit outline contains information essential to finding your way around the unit 

Chaplaincy Skills in Aged Care.  It provides a structure for your learning, giving details of 

lecture topics, assessment requirements, and key resources. 

 

UNIT OUTLINE SEMESTER 1 2016 
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Important notice 

While every care has been taken to ensure accuracy in the information given below, it is the 

personal responsibility of each student to check the current ACT Undergraduate or 

Postgraduate Handbook, copies of which may be found in the Library or online at 

www.actheology.edu.au  

It is very important that students plan their time carefully to ensure that reading and 

especially assignments receive adequate attention and so as to prevent a bottleneck of work 

at the end of the semester. 

It is very important that all quoted material in assignments be properly footnoted and 

acknowledged.  The attention of students is drawn to the section in the current ACT 

Undergraduate or Postgraduate Handbook, headed “Academic Misconduct”.  Failure to 

comply with the standards required will incur penalties as outlined in the ACT Undergraduate 

or Postgraduate Handbook. 

The attention of students is also drawn to the section in the current ACT Undergraduate or 

Postgraduate Handbook, headed “Guidelines for Essays.” (see also the QTC Student 

Handbook) All essays should comply with these standards. 
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Information about this unit 

Unit description 

The unit seeks to introduce students to the basic perspectives and the competencies they will 

need to work effectively as chaplains. It focuses on chaplaincy skills and practices, especially 

in the areas of mental health, referrals and holistic care. The emphasis is on what chaplains 

are expected to know and be able to do in mental health management rather than on the 

biblical basis and theology of chaplaincy. Students taking this unit will normally have 

completed a foundation level unit in Pastoral Care.  This ACT Unit may be taught with an 

emphasis in any area of Chaplaincy.  In this case it will be taught with an emphasis on 

Chaplaincy in Aged Care. 

 

Learning outcomes 

On completion of the unit, students will: 
 

Know and understand: 

1. The role of the chaplain 

2. The aspects of human well-being and mental health 

3. How to provide chaplaincy specific pastoral care 

4. The standards of professionalism required by chaplains 

5. The legal framework of chaplaincy 

6. The mental health sector in Australia 

7. Importance of further training and self-care 

 

Be able to: 

1.     Develop appropriate interpersonal relationships with clients 

2.     Communicate effectively with clients, as individuals and in groups 

3.     Collect and analyse client information 

4.    Develop competent practices of holistic care, management of mental health and referral 

5.    Identify the issues impacting presenting clients 

6.    Recognise signs of neglect, abuse, trauma 

7.    Assess and prioritise clients’ needs and levels of risk 

8.    Respond to potential emergency or crisis situations 

9.    Draw on other resources and personnel as appropriate 

10.  Recommend resources and sources of assistance 

11.  Analyse professional chaplaincy literature and practice 

 

Be in a position to: 

1. Undertake additional Pastoral Care units (especially DM*14) and other further training 

2. Commence work as a chaplain 

3. Work effectively with others (including the Mental Health Sector) and in teams 
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4. Implement organizational policies and procedures and operate within the legal 

framework 

5. Maintain high ethical standards  

6. Enable clients to manage their own well-being and mental health 

7. Provide pastoral care as required/appropriate 

8. Decide whether/when to refer or retain a client  

9. Assess the effectiveness of assistance and services provided 

10. Evaluate experience individually and as a team member 

 

 

How this Unit Contributes to the Course 

The understanding of the role of chaplains in different aged care settings and in assisting 

elderly individuals cope with key issues equips students to be effective in any future chaplaincy 

placement, or chaplaincy support work. A critical understanding of the various models of 

chaplaincy and issues facing chaplains will assist students to be both more reflective and more 

assertive in their roles as chaplains or in supporting chaplaincy endeavours. The Chaplaincy in 

Practice component will give students a supervised experience in which to integrate what they 

have learned.  This offering of the unit will have a particular focus on aged care chaplaincy.  

Other offerings of the unit at QTC concentrate on other forms of chaplaincy such as in schools 

or prisons. 

 

Pre-requisites and Co-requisites 

No pre-requisites are required for the unit 

This unit cannot be undertaken if DM302/502 has already been completed. 

 

How this unit is organized & what we expect of you 
The Unit is taught in intensive mode over a period of 5 days; Monday 18 to Friday 22 

January, 2016. 
 

Pre-reading is required in all Units taught by Intensive mode.  For this unit, you will need to 

have completed reading the below book before the start of face-to-face lectures. 

Paget, Naomi & McCormack, Janet R. The Work of the Chaplain.  Valley Forge, PA.:  Judson 

Press, 2006. 
 

On each of the teaching days, there may be 6 hours or more contact time - involving lectures, 

class discussion time, and workshopping. 
 

You are also required to complete a minimum of 20 hours supervised field education 

through the observation and interview of a chaplain working in their particular aged care 

setting. 
 

This Unit is worth 4 credit points towards your Degree or Diploma.     
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Please contact the lecturer as a matter of urgency if you find that you are struggling to 

complete all the required assessment and reading required for successful completion of 

PC452/652. 
 

Students are required to attend all lectures, complete any set reading and complete any 

assessment tasks by the relevant due date.  

 

The unit will cover the following topics: 

Section A: Chaplaincy and Chaplaincy Competencies  

1.  The role of the chaplain 

 Basic biblical and theological perspectives 

 Chaplaincy settings: schools, hospitals, aged care facilities, prisons 

 Situations and needs chaplains typically face 

 Current trends and issues in chaplaincy ministry 

  

2.  Aspects of well-being and mental health 

 Human needs, life stages and the generations 

 Personal and special needs (such as autism, disability, illness, abuse, neglect, 

loneliness, grief) 

 Mental illness (such as anxiety, dementia, depression, schizophrenia, self-harm, 

suicide) 

 Environmental (such as alcohol, drugs, bullying, harassment, stress, conflict)  

  

Section B: Working with the Mental Health Sector  

3. The mental health sector 

 Scope and character 

 Stakeholders  

 Levels and types of care: clinical and non-clinical services, support groups 

 Major psychiatric illnesses and the stigma surrounding them 

 National standards for mental health issues 

 Changes in mental health care 

 The legal system, including the police, courts and community treatment orders 

 

4.  Professional conduct of the chaplain 

 Principles of professional conduct: confidentiality, duty of care, access and equity, 

sustainability, working with people from culturally/linguistically different backgrounds 

 Organizational requirements: ethical standards, casework management protocols, 

procedures, record keeping 

 Legal framework: policy, legislation, regulations 

 Working with others and in teams 

  

Section C: Pastoral Care for Chaplaincy  

5.  Foundational skills of the chaplain 

 Communication skills 

 Pastoral care skills 

 Preventative care: education, support groups, conflict management 

 Reactive care 
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6.  Referral 

 Services and sources of assistance 

 Emergency and crisis situations 

 Cultural obligations and special needs in referrals 

 Review of outcomes 

 

Section D: Ministry to the Aged 

 Summary of medical aspects of aging and old age 

 Dimensions of change: social and emotional aspects of aging, and of the transition to 

various levels of care 

 The ethics of relating to the elderly 

 

Section E: Chaplaincy in Practice  

At least 20 hours under the supervision of a chaplain in at least one field situation: e.g. 

hospital, aged care facility, nursing home or community centre. 

 

Teaching staff 

LECTURERS 

 

Stuart Hoadley BTh 

mobile: 0407 408 067 

email:  shoadley@qtc.edu.au   

 

Dr Carolyn Russell MBBS, Dip RACOG, FRACGP, Masters in Counselling 

email:  crussell@qtc.edu.au 

 

Dr Robyn Bain MBBS (Hons), BA, BTh, currently studying for a Masters Degree in Bioethics 

email: rbain@qtc.edu.au  

 

 

mailto:shoadley@qtc.edu.au
mailto:crussell@qtc.edu.au
mailto:rbain@qtc.edu.au
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Unit timetable: topics & teaching and learning activities 
 

DATE LECTURE TOPICS LECTURERS 

INTENSIVE  

DAY 1 

  

8:30am to 

3:15pm 

Monday 18 

January 

2016 

Overview of course structure;  

Overview of assessment;  

 

The role of the chaplain;  

Brief history of chaplaincy; Basic biblical and theological 

perspectives. Chaplaincy settings: schools, hospitals, 

aged care facilities, prisons 

Situations and needs chaplains typically face 

Current trends and issues in chaplaincy ministry 

Stuart 

Hoadley 

INTENSIVE 

DAY 2 

  

8:30am to 

3:15pm 

Tuesday 19 

January 2016 

Ethical Considerations in Aged Care Chaplaincy 

The concept of the 'aged' and their value in the Bible. 

Basic principles for thinking about care decisions. 

Ethics of death & euthanasia, decisions re nursing care, 

etc 

 

Pastoral Care Considerations  

Human needs at end of life stage. 

Special needs of the Aged  

 

 

Robyn Bain 

  

  

INTENSIVE  

DAY 3 

  

8:30am to 

3:15pm 

 

Wednesday 

20 January 

2016 

Aspects of well-being and mental health 

Human needs, life stages and the generations 

Personal and special needs (such as autism, disability, 

illness, abuse, neglect) 

Mental illness (such as anxiety, depression, 

schizophrenia, self-harm, suicide, Dementia, loneliness 

& Grief ) 

 

Carolyn 

Russell 
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INTENSIVE  

DAY 4 

  

8:30am to 

3:15pm 

 

Thursday 21 

January 2016 

 

Foundational skills of the chaplain 

Communication skills 

Pastoral care skills 

Preventative care: education, support groups, conflict 

management 

Reactive care 

 

Professional conduct of the chaplain 

Principles of professional conduct: confidentiality, duty 

of care, access and equity, ethics and values,  

sustainability, working with people from 

culturally/linguistically different backgrounds 

Organizational requirements: ethical standards, 

casework management protocols, procedures, record 

keeping 

Legal framework: policy, legislation, regulations 

Working with others and in teams 

 

Stuart 

Hoadley & 

guest 

speakers 

INTENSIVE  

DAY 5 

  

8:30am to 

3:15pm 

 

Friday 22 

January 2016 

 

The Mental Health sector 

Scope and character 

Stakeholders  

Levels and types of care: clinical and non-clinical 

services, support groups 

Major psychiatric illnesses and the stigma surrounding 

them 

National standards for mental health issues 

Changes in mental health care 

The legal system, including the police, courts and 

community treatment orders 

 

Referral 

Services and sources of assistance 

Emergency and crisis situations 

Cultural obligations and special needs in referrals 

Review of outcomes 

 

Carolyn 

Russell 
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PC452 Assessments 
 

Assessments are submitted online via Moodle. 

In order to pass the unit, you must submit all assessment pieces and attain a mark of at 

least 50% for the unit as a whole.  

Late submission of assessment, without prior permission, will be taken into account in 

determining your mark. 

Your essays must also be within 10% of the required word limit and your ability to meet this 

requirement will also be taken into account in determining your mark. QTC seeks to prepare 

you for ministry, and in ministry delivering presentations on time & within an acceptable length 

are essential skills. 

 

ASSESSMENT TASKS DESCRIPTION 

Assessment 1 

 

30% of Final Grade 

 

 

Explore the key competencies required by Christian 

chaplains to contribute to an aged person’s holistic well-

being.  

(An essay of 1,500 words. A basic referral process and 

referral directory must be included as an addendum to your 

essay). 

 

Assessment 2 

 

45% of Final Grade 

 

 

Present a theological basis for Christian Chaplaincy in aged 

care settings that correlates with the professional standards 

expected in the role.  

(An essay of 2,500 words). 

Assessment 3 

 

25% of Final Grade 

 

 

Undertake 20 hours observation of an aged care chaplain in 

their work environment and journal your reflections on the 

roles undertaken and skills exhibited. After a detailed 

interview with the chaplain, conclude your journal with a 

brief summary that reflects upon the effectiveness of the 

pastoral care they provide.  

(A report of 1,200 words). 
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PC652 Assessments 

 
Assessments are submitted online via Moodle. 

In order to pass the unit, you must submit all assessment pieces and attain a mark of at 

least 50% for the unit as a whole.  

Late submission of assessment, without prior permission, will be taken into account in 

determining your mark. 

Your essays must also be within 10% of the required word limit and your ability to meet this 

requirement will also be taken into account in determining your mark. QTC seeks to prepare 

you for ministry, and in ministry delivering presentations on time & within an acceptable length 

are essential skills. 

 

ASSESSMENT TASKS DESCRIPTION 

Assessment 1  

 

30% of Final Grade 

 

 

Critically evaluate the effectiveness of Christian Chaplaincy in 

providing pastoral care to those adversely affected by 

dementia, and other mental health issues.  

(An essay of 2,000 words.) 

Assessment 2  

 

45% of Final Grade 

 

 

Discuss the major ethical and theological issues for Christian 

Chaplains working with aged persons from diverse cultural 

backgrounds, and provide cogent solutions within a consistent 

biblical framework. 

(An essay of 3,000 words). 

Assessment 3  

 

25% of Final Grade 

 

 

Undertake 20 hours observation of an aged care chaplain in 

their work environment.  Then, after a detailed interview with 

the chaplain, write a report that contrasts differences 

between the pastoral care which that chaplain provides and 

the spiritual care offered by social workers, psychologists, 

nurses or other staff.  

(A report of 1,500 words). 
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Guide to Assessments  
Each assessment in this unit, including the report on your ministry in practice, requires that 

you present a sustained, persuasive argument. This involves several factors. 

 

1. You must articulate a clear answer to the question. (One helpful tip is that you 

should be able to express a summary of your answer in one or two sentences before 

you begin writing your assessment piece). You should clearly state your answer in the 

essay - often in the introduction, but certainly in the conclusion. Well written essays will 

demonstrate:  

 that you grasp the essence of the key issues;  

 that you have an understanding of a range of scriptural and scholarly 

perspectives on those issues;  

 that you possess an understanding of the subject matter beyond that of an 

introductory level;  

 and that you have an understanding of the implications of your answer for 

ministry or life. 

 

2. You are required to offer evidence for your answer. You must supply information in 

your essay that is relevant to the question and which supports your answer. To achieve 

a higher result, you may also discuss evidence that could be used to undermine your 

answer and then demonstrate why it doesn’t actually do so when understood correctly. 

 

3. You should demonstrate how the evidence you use actually does support your answer. 

A common mistake is to include information - quotes, Scriptural passages, etc. - and 

simply assume that their significance for your answer is self-evident. Although it may 

be obvious to you, it almost never obvious to your reader. Indeed, your assessor will not 

simply assume that you know the significance of the material for your answer. 

Therefore, use explicit commentary to guide your reader and explain how the 

information supports the case you are making.  

 

4. You must attempt to persuade your reader that your answer is the correct one. Good 

essays don’t treat the subject matter as a case of ‘show and tell’ - i.e. where you simply 

present all the ideas and information you’ve discovered. Instead, you should carefully 

consider how to organise the material so you build a case for your answer in the most 

persuasive manner possible.  

 

5.      You should seek to engage with Scripture, authors, scholars and theologians. Ideally 

you should be able to argue that you arrived at your answer because you are convinced 

that is what Scripture teaches. It should also be evident that you are “standing on the 

shoulders of others” - modern authors and scholars, and modern and ancient 

theologians - to help you understand Scripture and think through the subject matter 

better than you could do on your own. 
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Your assessment will be marked on:  

 the clarity of your argument; 

 your answer’s relevance to the assessment question; 

 your grasp of the key features of the discipline; 

 your engagement with &/or analysis of primary sources; 

 the range of secondary sources you utilise (including journals); 

 your interaction with &/or critical evaluation of different viewpoints; 

 whether you provided the assessment on or before the due date (or approved 

extension); 

 whether the length is within 10% of the required words;   

 whether you used aappropriate grammar, layout & SBL referencing. 

 

Guide to Assessment 3: 

This assessment will be treated similarly to the other essay assessments in the sense that 

referencing and critical engagement with scholarly/industry perspectives will be required to 

achieve a good mark. It is a mistake to think that because this assessment entails a report on 

your own observations that you therefore abandon academic interaction. In other words, 

whilst this involves your reflections on the pastoral care roles and skills of an aged care 

chaplain you are expected to interact with what you have learned in class or read in your 

research. 

 

The 20 hour observation of an Aged Care Chaplain is to be organised by the student, 

however the lecturer and other QTC staff are available to assist with a suitable placement 

arrangement. Students are advised that some aged care organisations may require a police 

check &/or some training before they allow you into their facility.  

Where possible the observation should be of one Chaplain only. This is to allow the student 

to observe the chaplain in a range of situations. However, where this is not possible shorter 

times (e.g. 7- 10 hours) with two or, at the most, three Chaplains may be allowed after 

discussion with the lecturer.  

The student should organise and undertake this observation as soon as possible. If possible 

the 20 hours observation and interview such be completed around mid-semester to allow 

any to be queries and research to be addressed prior to undertaking the written component 

of the assessment. 

If you have any further questions, please contact the lecturer via email at 

shoadley@qtc.edu.au 

  

mailto:shoadley@qtc.edu.au
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Learning Resources 
 

Pre-reading (to purchase): 

 

Paget, Naomi & McCormack, Janet R., The Work of the Chaplain. Valley Forge, PA: Judson 

Press, 2006. 

 

 

Other References (not for purchase):  

 

Bass, D.C. For Life Abundant: Practical Theology, Theological Education, and Christian Ministry. 

Grand Rapids: Eerdmans, 2008. 

Beck, M., et al. Exploring Religion. Melbourne: OUP, 2000. 

Berger, K. S. The Developing Person Through the Life Span. New York: Worth, 2001 W H 

Freeman & Co, 2007. 

Benner, D. Strategic Pastoral Counselling. 2nd ed. Grand Rapids: Baker, 2003. 

Cook, Dean E. Chaplaincy: Being God’s Presence in Closed Communities. Bloomington, IN: 

Author House, 2010. 

Dawn, M. & E. Peterson. The Unnecessary Pastor. Grand Rapids: Eerdmans, 2000. 

Driskell, J. L. Adventures in Senior Living: Learning How to make Retirement Meaningful and 

Enjoyable. Brighampton, NY: Haworth Pastoral Press, 1997. 

Gerkin, C. An Introduction to Pastoral Care. Nashville, TN: Abingdon, 1997. 

Hall, E. T. and H. G. Koenig. Caring for a Loved One with Alzheimer’s Disease: A Christian 

Perspective. Brighampton, NY: Haworth Pastoral Press, 2000. 

Hoare, C., ed. Handbook of Adult Development and Learning. Oxford: Oxford University Press, 

2006. 

Jewell, A., ed. Spirituality and Ageing. London: Jessica Kingsley, 1998. 

Jeffery, P. Going Against the Stream: Ethical Aspects of Ageing and Care. Collegeville, MN: 

Liturgical Press, 2000. 

Koenig, H. G. A Gospel for the Mature Years: Finding Fulfillment in Knowing and Using Your 

Gifts. Brighampton, NY: Haworth Pastoral Press, 1997. 

Koenig, H. G. and G. W. Bowman. Dying, Grieving, Faith and Family: A Pastoral Care Approach. 

London: Routledge, 1997. 

Koenig, H. G. and B. W. Gilbert. The Pastoral Care of Depression: A Guidebook. Brighampton, 

NY: Haworth Pastoral Press, 1998. 

Koenig, H. G. and J. B. McCall. Bereavement Counseling: Pastoral Care for Complicated 

Grieving. Brighampton, NY: Haworth Pastoral Press, 2004. 
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Koenig, H. G. and J. B. McCall. Grief Education for Caregivers of the Elderly. Brighampton, NY: 

Haworth Pastoral Press, 2000. 

Koenig, H. G. and J. B. McCall. A Practical Guide to Hospital Ministry: Healing Ways. 

Brighampton, NY: Haworth Pastoral Press, 2002. 

Koenig, H. G. and A. J Weaver. Pastoral Care of Older Adults. Minneapolis, MN: Fortress, 1998. 

Koenig, H. G. and A. J Weaver. Counselling Troubled Older Adults: A Handbook for Pastors and 

Religious Caregivers. Nashville, TN: Abingdon Press, 1997. 

Lartey, E.Y. In Living Color: An Intercultural Approach to Pastoral Care and Counselling. 

London: Jessica Kingsley, 2003 

McAlpin, K. & M. J. Leddy. Ministry That Transforms: A Contemplative Process of Theological 

Reflection. Liturgical Press, 2009. 

MacKinlay, E. “Ageing – A Public Theology and Anglican Perspective.” St Mark’s Review 203/2 

(2007): 23-26. 

MacKinlay, E. B., ed. Ageing, Disability & Spirituality: Addressing the challenge of disability in 

later life. London: Jessica Kingsley, 2008. 

MacKinlay, E. B., ed. Aging, Spirituality and Palliative Care. New York: Haworth Press, 2006. 

MacKinlay E. B. Spiritual Growth and Care in the Fourth Age of Life. London: Jessica Kingsley, 

2006. 

MacKinlay E. B., ed. On Spirituality in Later Life: Humour and Despair. New York: Haworth 

Press, 2004. 

MacKinlay E. B., ed. Mental Health and the Spiritual Dimension in Later Life. New York: 

Haworth Press, 2002. 

MacKinlay E. B.,The Spiritual Dimension of Ageing. London: Jessica Kingsley, 2001. 

MacKinlay E. B., J. Ellor, and S. Pickard, eds. Aging, Spirituality and Pastoral Care: A 

Multinational Perspective. New York: Haworth Press, 2001. 

MacKinlay, E. and C. Trevitt. Facilitating Spiritual Reminiscence for Older People with 

Dementia: A Learning Package. Canberra: CAPS Publishing, 2006. 

MacKinlay, E. B. and C. Trevitt. “Spiritual Care and Ageing in a Secular Society.” The Medical 

Journal of Australia. 186, 10 (2007): S74-S76. 

Patton, J. Pastoral Care in Context: An Introduction to Pastoral Care. Westminster: John Knox, 

2005. 

Roberts, S. B., ed.  Professional Spiritual and Pastoral Care: A Practical Clergy and Chaplain's 

Handbook. Woodstock, VT: Sky Light Paths, 2012. 

Stairs, J. Listening for the Soul. Minneapolis: Fortress, 2000. 

Swift, C. Hospital Chaplaincy in the Twenty-first Century. Surrey: Ashgate, 2009. 
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Swinton, J. and D. Willows, eds. Spiritual Dimensions of Pastoral Care: Practical Theology in a 

Multidisciplinary Context. London: Jessica Kingsley, 2009. 

Threlfall-Holmes, M. & M. Newitt. Being a Chaplain. London: SPCK, 2011. 

Van De Creek, L. Spiritual Care for Persons with Dementia: Fundamentals for Pastoral Practice. 

London: Routledge, 2001. 

 

 

Australians Web Sites for Aged Care Issues: 

Alzheimer's Australia.   www.fightdementia.org.au   

Australian Government aged care system.   www.myagedcare.gov.au  

Centre for Ageing and Pastoral Studies.   www.centreforageing.org.au  

Centre for Cultural Diversity in Ageing.   www.culturaldiversity.com.au  

Community Care Coalition (Aged and Community Services Australia-ACSA). 

www.vahec.com.au/coalition/  

Council on the Ageing (COTA/National Seniors).   www.cota.org.au  

National Aged Care Alliance (NACA).   www.naca.asn.au  

YOURLifeChoices for fun in your 50s and beyond.   www.yourlifechoices.com.au  

 

 

 Mental Health policies: 

National Mental Health policy (2008) – 

www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-n-pol08  

The Fourth National Health Plan (2009-2014) - 

www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-f-plan09   

The Mental Health Statement of Rights and Responsibilities (2012) - 

www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-m-rights2  

  

 

Mental Health sector resources: 

Mental health workforce - 

http://mhsa.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=27917288058   

Mental health-related services provided in Australia - http://mhsa.aihw.gov.au/services   

Mental health (Australian Government) – http://australia.gov.au/topics/health-and-

safety/mental-health   

 

 

Some Applicable Acts & Standards: 

Carer’s Recognition Act 

Criminal Law (Mentally Impaired Defendants) Act 

Disability Services/Discrimination Acts and standards 

Freedom of Information Act 

Mental health acts 

http://www.fightdementia.org.au/
http://www.myagedcare.gov.au/
http://www.centreforageing.org.au/
http://www.culturaldiversity.com.au/
http://www.vahec.com.au/coalition/
http://www.cota.org.au/
http://www.naca.asn.au/
http://www.yourlifechoices.com.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-n-pol08
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-f-plan09
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-pubs-m-rights2
http://mhsa.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=27917288058
http://mhsa.aihw.gov.au/services
http://australia.gov.au/topics/health-and-safety/mental-health
http://australia.gov.au/topics/health-and-safety/mental-health
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National mental health and policy plan 

National mental health service standards 

National practice standards for the mental health workforce 

Occupational health and safety standards 

Privacy Act 

United Nations Principles for the Protection of Persons with Mental Illness and the 

Improvement of Health Care 
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ACT Standards: Grades   

Grades in assessment instruments are awarded in the following categories- 

 

Grade    Score   GPA 

Fail (F)    0-49%   0 

Pass (P)   50-57%  1 

Pass+ (P+)   58-64%  1.5 

Credit (C)   65-74%  2 

Distinction (D)   75-84%  3 

High Distinction (HD)   85+%    4 

 


